
LAKSHMIBAI NATIONAL I NSTITUTE OF PHYSICAL EDUCATION, GWALIOR
(DEEMED TO BE UNIVERSITY)

MAINTENANCE OF THE INSTITUTE MESS

A. ELIGIBILITY CRITERIA:

(iD

Having registrations/ license required under the following Acts, valid as on the date of
bidding:-
a) Incorporation as a company registered under Indian Companies Act or a corporate body

legally constituted or partnership fim registered under the Indian partnership Act or
Proprietary concem (self-attested copies of suppofting documents to be enclosed);

b) The Employees' Provident Funds & Miscellaneous Provisions Act, 1952 (self-
attested copies of online ECRs of the EPF remittances for the preceding three
months to be enclosed);

c) The Employees' State Insurance Act, 1948 (challans of the ESI remittances for
the preceding three months to be enclosed);

d) CGST/SGST Act (Registration along with GST Return for preceding three
months to be enclosed);

e) Income-Tax Act (copy of PAN Card to be enclosed);
f) The Contract Labour (Regulation & Abolition) Act, 1970 issued by the

competent authority (copy of Registration issued by the competent authority to be
enclosed):

Average Annual financial tumover during the last 3 years, ending 3i'I March 2018,
should be at least 80% of the estimated cost ("Certificate of Tumover" issued by a
Chartered Accountant in the format prescribed in tender, along with audited Annual
Statement ofAccounts and Income Tax Returns ofthese three years to be enclosed);

Experience of having successfully/satisfactorily completed similar nature of work
(running the Mess or providing labour for running the Mess) during the last 7 years
(up to September 2019) in Govemment Organizations/PSUs/Autonomous
Bodies/Govt. Educational Institutions /other agencies (The other agencies mean
Statutory Bodies and all bodies having ownership and /or control under Central /
State Govt.), as under:-

Three similar completed works each costing not less than the amount equal to
40o/o of the estimated cost:

OR
Two similar completed works each costing not less than the amount equal to
50% ofthe estimated cosU

OR
One similar completed \ryork costing not less than the amount equal to 80% of
the estimated cost.

(copies of work orders as above with their respective contract completigp certificates
to bc cncloscd). \l
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(iv) The bidder have been providing at least 80% of total strength of Institute's requirement of
manpower for similar nature of work (running the Mess or providing labour for running the
Mess) in Govemment Organizations/PSUs/Autonomous Bodies/Gol't. Educational
Institutions / other agencies, which mean Statutory Bodies and all bodies having
ownership and /or control under Centrai / State Gort.( organization-wise list and
documentary evidences of wages payment by NEFT for the preceding three months with
names ofpersonnel on roll to be furnished);

(v) The bidder has an office at Gwalior with effective communication facilities like telephone,
email etc. and manned to ensure quick response (documentary evidence in this regard to be
enclosed). Otherwise, the bidder is required to submit an undertaking to the effect that they
will open an office at Gwalior with aforesaid facilities within one month from the date of
commencement ofcontract, if awarded to them;

(vi) The bidder has its own Bank Account (Details of account along with statement of last one
month to be furnished);

(vii) A declaration to the following effect is required to be submitted on affidavit on non-
judicial stamp ofRs. 100/- that

(a) There is no pending cdminal case before any Court of law against the Proprietor /
firm / Partner or the bidder company;

(b) The bidder has not defaulted from the payment of statutory dues like EpF, ESi,
GST, Income Tax etc. during the last three years;

(c) The bidder is not blacklisted by any Government Organization/PSU/Autonomous
Body/ Govt. Educational Institute,iPrivate Organizations during the last three
years;

(d) No contract of the bidder has been terminated before expiry of term during the
Jast three years.

B. TENDER FORM COST & EARNEST MONEY DEPOSIT:

1. The tender fom is free of cost, which may be downloaded by the bidder from the website of
Institute or CPPP.

2. Earnest Money Deposit is required to be accompanied along with tender documents by way of
Bank Draft / Bankers cheque in favour of "Registrar, LNIPE, Gwalior" payable at Gwalior.

3. EMDs of the bidders will be released / returned after finalization of tender process

4. No interest shall be payable on such refund.

5. EMD of a bidder will be forfeited on refusing to take up the work awarded, or on faiiing
to furnish performance security upon their selection for the award ofcontract.

C. PROCEDURE FOR SUBMISSION OF BIDS:

1. Tenders are to be to be submitted in a main sealed envelope super scribed as (award of
annual contract to outsource deployment of un-skilled labourers for running &
maintenance ofthe Institute Mess" in the tender box kept in the office of Deputy Registrar
(Estates) by 3.00 PM on 13.11.2019.



4.

3.

7.

at.

6.

5.

The tenders may also be sent by speed post / registered post / courier by clearly
mentioning the above subject and addressed to the Registrar, LNIpE, Race Course
Road, Shaktinagar, Gwalior 474 002 (MP) in such a manner that the same are reached
by 3.00 PM on 13.11.2019.

Any tender received after the prescribed deadline, will be rejected.

The main tender envelope should contain three sealed envelopes as under:-
Envelope No. I - Containing Demand Draft / Bankers Cheque on account of EMD

along with duly filled in Annexure ,A' (On the back side of the Bank
Draft, the bidder must write firm's name and tender applied for).

(Write "EMD" on envelope.l:
Envelope No. 2 - Containing duly filled in ,,Technical Bid" as per,.Annexure .B' and

'C' with all required documents
(Write "Technical Bid,' on envelope);

Envelope No.3 - Containing "Financial Bid" in duly filled in,oAnnexure ,D,
(Write "Financial Bid" on envelope).

All pages ofthe technical bid and financial bid shall be duly page-numbered.

The conditional bids will not be accepted.

The Institute may, for any reason, modify the tender document by suitable amendments,
through the website of Institute at any time prior to the opening of technical bids, for
which, no separate communication will be sent to the prospective bidders.

The supervisory charges/profit margin are required to be offered in percentage, to be
written in numerical as well as words in the columns provided for the purpose.

If a bidder quotes "Nil" or "below 3o/0" charges as supervisory charges/profit margin in
the Financial Bid, then the bid shall be treated as un-responsive and accordingly, will not
be considered.

9.

10. The bidders must ensue that all entries in the tender form are legible and filled clearly,
and all pages of the technical bid and financial bid are signed by an authorized
representative ofthe bidder firm.

1 1. Any over-writing or conection or cutting in the filled-in tender form, will make it liable
to be summarily rejected.

12. The bidders are required to visit the site and inspect the campus in question before
submission of their bids so as to fully assess the requirements for the work for which,
they are bidding, before submitting bids. This is required to be declared by the bidders in
the technical bid format.

13. The bidders will observe the highest standard of ethics during the bidding process. The
Institute reserves the right to reject a tender if it is found that the bidder has, directly or
indilectly of thfough an dgent, elgigcd irr uuuupl. pruqqicc, fruudulonl. practicc, or
undesirable act in the tendering process. \
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14' The eligibility of bidders shall be examined only on the basis of documents submitted by
them in the tendering process.

15. Decision of the competent authority of the Institute shall be final and acceptable to the
bidder.

16. The Institute reserves right to call for any documenting original to verify the veracity of
the documents submitted by the bidders.

17. The tenders shall remain valid for acceptarce for a period of 180 days from the date of
opening of tenders.

D. OPENINGOFBIDS:

I The inner envelopes containing technical bids and EMD will be opened first on 13.1I.2019 at
4.00 PM in LNIPE, Gwalior in the presence of the bidders or their authorized representative(s), if
any.

2. The inner envelopes containing financial bids of only technically qualified bidders will be opened
later on in the presence of the bidders or their authorized representative(s), present if any. The
date and time will be intimated to the qualified bidders separately.

3. In case the office is closed on the said dates for any reason, then the same will be opened on the
next working day at the same time.

E. REJECTIONOFBIDS:

l. The bid ofa bidder will be rejected, ifnot meeting all the requisite criteria stated hereinabove and
furnished in the technical bid form or submitted without tender fee and/or EMD;

2. Canvassing by a bidder in any fom whatsoever, may invoke srimmary rejection of its bid.

3. The bidders will have comply with the conditions mentioned in the tender document and
accordingly clearly fill the same in the formats (Technical and Financial), failing which,
the Institute reserves the right to reject the same.

4. Un-signed or incomplete filled-in tenders shall be summarily rejected.

5. The Institute reserves the right to reject any or all tenders without giving any notice or assigning
reason thereof.

6. No correspondence shall be made with those bidders, who are reiected on the basis of
their technical bids.

7. The decision of the competent authority of the Institute shall be final and acceptable to
the bidder.

F. PERIODOFCONTRACT:

l. The contract is likely to commence from 1.12.2019 and would be
year on the terms and conditions ofthis tender document.

awarded for

\

th.

a period of one



2 The Institute reseflr'es right to re-award the contract for a further maximum period oftwo years on
yearly basis subject to satisfactory performance of contractor firm during the preceding
period/year and upon acceptance of the contractor to accept re-award of work on the same terms
and conditions.

3. The contract may be curtailed / teminated before the stipulated contract period at any time on
account ofdeficiency in service by the contractor firm.

4. The contract shall automatically expire on completion of its period, unless extended further as
stated hereinabove.

G. PERtr'ORMANCE SECURITY:

l. The successful bidder firm shall be issued letter of intent (LoI), which would constitute
work order.

The successful bidder will, within 10 days of issue of the LoI, be required to fumish its
wdtten acceptance to the Institute along with a non-judicial stamp paper ofRs. 100i- (for
signing agreement with the Institute) and performance security equivalent to i0% of the
total estimated cost as stipulated in the tender form by Demand Draft/Bankers cheque in
lavour ol Registrar. LNIPE. Gwalior payable ar Gwalior or rhrough RTGS in Li.{lpE
Bank Account, or by submitting Fixed Deposit in the name of Registrar, LNIpE.
Gwalior, which must however be valid at least for a minimum period of sixty davs
beyond the date of completion ofall contractual obligations ofthe contractor.

The performance security is refundable after expiry of sixty days from the date oI'
successful/satisfactory completion of contract period or extended period, if any, on
wdtten request by the contractor in this regard, after discharge of all the contractua.l
/statutory obligations by the contractor to the satisfaction ofthe Institute. otherwise it will
be subjected to adjustment to such extent.

No interest shall be payable on the amount of performance security.

5. In case of breach of any terms and conditions stipulated in the tender, the performance
Security Deposit will be liable to be forfeited by the Institute, besides annulment of
contract.

6. Ifthe contractor firm fails to service the contract for the prescribed period for whatsoever
reasons or fails to perform the work as per contract up to the satisfaction of the Institute,
or commits breach of any of the terms and conditions of confact, then the Institute shall
have right to forfeit EMD and/or performance security, as the case may be, and/or
terminate the contract. The Institute shall also have the risht to blacklist the contractor.

H. MANPOWER RXQUIREMENT:

l. The contractor firm will be responsible for the assigned maintenance in the entire campus through
deployment of specified number of labourers in the tender form on 8% hourly duty as per
schedule ofthe Institute from time to time.

2. The cot.ttractor firm shall engage requiled number of labourers from time to tirne and it shall
ensure proper conduct of deployed persons in tho Institutc and as su^ch, shall bc rcsponsible for.
any act ofindiscipline on the part ofpersons deployed by it. Il
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1.

8.

6.

5.

4.

3. As this is the contract for running and maintenance of the Mess, hence the contractor will deploy
only such labourers, who are conversant with its functioning with appropriate skills, and wiiling
to perform all kind ofthe duties in the Mess.

The contractor firm shall be responsible for providing and verification ofall documents related tcr
proofs of photo identity, age, address, educa-tional qulalifications, etc. for each person engaged by
them in the Institute.

The 
_numb-er of personnel may be increased or decreased to the extent of 20yo of prescribed

number of personnel in the present tender on pro-rata basis, depending upon requirement from
time to time. For this purpose, a notice ofat least two days will be given byihe Insiitute.

The upper age limit of deployed persons will be 60 years and the contractor will be required to
discontinue deploynent ofpersons as and when they attain the prescribed age_limit.

No person ofless than l8 years ofage, will be deployed. Employment ofchild labour will lead to
temination of the contract at any time, whenever noticed.

The Institute has no objection, if the existing persons are deployed by the contractor subject to
their mutual acceptance and on agreeing to be govemed by the present tender document.

The service provider shall provide adequately trained, well-disciplined, physically fit and alert
persons for duty in the Institute.

10. All the deployed persons on duty in the Institute should be able to read and write in Hindi
Ianguage.

I 1. The deployed persons must have an impressive bearing and mentally fit with sound appearance
and should not be suffering from any contagious disease.

12. The contractor shall not deploy any person, who is medically unfit for duties.

13. The contractor firm shall be responsible for behavior and conduct oftheir deployed personnel. No
workman with doubtful integrity or having bad record, shall be deployed by the contractor firm.

14. The particulars ofmanpower requirement will be as per provisions made under,,scope of work',.

15. The working hours of labourers will ordinarily be 8 % hours in a day (including one hour lunch
break) on 6-day week basis, which may be in one span or in two shifts (morning and evening) as
prescribed by the Institute Mess from time to time depending upon the functional requirement to
keep both the Institutional Mess functional.

16. The contractor firm will provide weekly off to its deployed persons as paid-off in accordance
with law in force from time to time and no person shall be engaged beyond a shift of g% hours a
day on duty in the Institute. However, when a labourer is put on duty for a period exceeding four
hours a day, then he will be granted one paid-off, which shall be required to be availed witliin 30
calendar days, otherwise it will lapse.

17. The contractor firm shall arrange for a substitute well in advance, ifthere is any probability ofa
person leave thejob or proceeding on leave.

18. The deployed labourers shall always be in proper uniform, as prescribed by the Institute from
time to time, while on duty with their Identity Card displayed over it.

19. The contractor firm shall provide its staff at least two sets of uniforms.



20. The contractor firm shall conduct minimum once a fortnight physical inspection oftheir staff and
countersign the attendance register at the Institute,s respective section.

I. SCOPE OF WORK OF THE CONTRACTOR FIRM:

As prescribed in Appendix - I.

J, PAYMENTOFWAGES:

1. The contractor firm shall arrange disbursement of wages to all the deployed persons in the
Institute by 5tl' of succeeding month only througli bank iransfer (NEFT). eayment of wages in
cash will not be accepted.

2. The wages of deployed persons are linked to Central Wage Rates. Hence, the contractor firm
shall make the payment of wages as prescribed by the Chief Labour Commissioner (Central),
Govt. oflndia, New Delhi with respect to the respective categories ofemployees for Gwalior city
from time to time.

3. Tlie contractor firm shall inform the Institute about revision(s) of wages made by the Chief
Labour commissioner (central), Govt. of India, New Delhi flom time to time, and will also
ensure disbursements accordingly, and in such cases, the Institute will reimburse the differential
amount, as required from time to time.

4. All the payments made by the contractor to its deployed persons shall be open for inspection /
verification by the Institute for its satisfaction at all times.

5. In case the Institute receives any complaint with respect to less disbursement of wages or any
kind of malpractice, then the Institute will inquire into the matter and take appropriate action in
the matter, which will be binding on the contractor firm.

6. The contractor firm shall also be solely responsible for timely payment ofwages, leave rest etc. as
per laws in force and the Institute will not be responsible in any manner in this regard.

7. The deployed persons will be employees ofthe contractor finn and shall not be the employees of
the Institute and it shall in no case, pay them the wages less than the minimum mandated rates, as
per the Central Wage Rates / Minimum Wages Act.

8. The contractor firm will be solely responsible for all remittances on account of welfare measures
like EPF, ESI etc. as required under the laws in force from time to time.

K. SUPERVISORY CHARGES/PROFIT MARGIN PAYABLE TO CONTRACTOR FIRM:

L The bidders are required to only offer the Supervisory charges/profit margin in percentage (%) of
the Basic Wages in the Financial Bid.

2. The supervisory charges/profit margin will be payable on the basic wages as prescribed by the
Chief Labour Comrnissioner (Central), Govt. of India, New Delhi from time to time for the
respective category of labourers applicable for Gwalior City, and as paid by the contractor to its
deployed personnel. In other words, the components like VDA, EPF (Employer Share), ESI
(Employer Share) etc. will not quali|l for calculation of superuisory charges/profit margin.

3. The supervisory charge/profit margin shall remain fixed in percentage, during the entire contract
period including extended period and/or re-award ofthe work, as the case may be.

4. The supervisory charge/profit margin should be quoted as a certain ok either in whole number or
in decimal number with maximum two digits after decimal point. n
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5. The selection ofbidder shall be made on the basis ofthe lowest supervisory charges/profit margin
quoted by them.

6. In case of equal charges quoted by two or more eligible bidders, the bid of such bidder would be
accepted, whose average annual turnover of previous three years as per the audited Annual
Statement ofAccounts submitted, is highest.

7. If a bidder quotes "Nil" or "below 3%" charges as supervisory charges/profit margin in
the Financial Bid, then the bid shall be treated as rur-responsive and accordingly, will not
be considered.

8. The supervisory charges/profit margin will include profit of contractor and all the statutory
obligations of the bidder under Minimum Wages Act, Contract Labour (R&A) Act, Gratuity,
weekly-off, replacement charges, cost of uniform and other related expenditures like uniform,
material for duty, medical fitness tests, character/antecedent verification, Labour License,
administrative charges for welfare measures (EPF, ESD, GST etc.

9. Other than the said amount, nothing additional will be paid by the Institute, except the Bonus,
which shall be reimbursed as per the relevant statutory provisions on submission of bill along
with documentary evident of its payment to the labourers online through NEFT (as is being done
in the matter ofpayment ofwages).

10. The Institute reserves right to call for justification of offered supervisory charges/profit margin
from the bidders.

L. PENALTY:

l. The contractor firm is duty-bound to carry-out the contract work in the campus in the manner
prescribed herein and if the Institute feels that the they are unable to discharge its said duty or
lacking in the same, then suitable penalty may be imposed upon the Agency after hearing their
case.

2. In case of absence of any deployed person(s) on any pafiicular day, a penalty @ Rs. 500f per
person(s) per day plus amount equivalent to daily wages, will be recovered from the monthly bill
ofthe contractor for the number ofdays ofabsence frorr duty.

3. None of the deployed person shall enter into any kind of private work at any locations within the
Institute campus during working hours or otherwise, failing which appropriate penalf, shall be
imposed without giving any notice.

4. Ifat any point time, it is noticed by the Institute that contract workers deployed are different from
the list of deployed personnel, then the institute will have a right to impose penalty not exceeding
five times the wages payable for sucli identified personnel

5. The contractor firm shall at all times indemnifr the Institute towards any loss or damages caused
or any claim raised against the Institute by any partylthird party consequent to the contract
awarded for the present tender process.

6. The contractor firm shall ensure suitable alternative / substitute arrangements to make up for
absence ofhis deployed staff, failing which the Institute will levy penalty equivalent to double the
wages payable to the Contractor firm for such absence.

7. The Institute reserves right to impose appropriate penalties on violation of any of the terms and

conditions prescribed in the tender at any time after an oppoftunity of healing. The decision of
the competent authority of the Institute shall be final and acceptable to the contractor
firm. i
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M. TERMINATION OF CONTRACT:

l.Thelnstituteshallbefieetoterminatethecontractawardedpursuanttothepresenttenderprocess
at any time in case of "";;;ilt;t 

of any of the terms and conditions of tender and-/or

agreement.

2. Both the parties shall have a right to terminate the contract at any time without.assigning any

reason by giving a notrce "f 
two;;;,hs- io.,r"u"., The Institute in its absolute discretion, will

have right to terminute tne contra"i *litr im-eoiat" effect by oavment ofa sum equivalent to two

month's superviso.v 
"r,u.g",ip'or'i 

;;;gi; i; lit; of notlce periocl' before the maturity period of

the conhact, without assigning any reason tnereol'

3.Incaseoftheterminationofcontractonitsexpiryorotherwise,thepersonsdeployedbythe
contractor firm shall not b";;d;;;;;t claim ior absorption or continuation in employment of

the Institute. The persons a"pf"V"a by ihe conttactor shall be the employees of the contractor

only, for all purposes ano thl tnstituie will not recognize any employee-employer relationship

with any of the workers ofthe contractor'

4. The contractor f,rrm shall withdraw all the persons deployed by them on
- 

a.pilL"""ia",i"" of the contract and ensure that no person create arly

affi,ioJfti"Atances for the smooth functioning of the Institute'

5.Ifevenafterawardofcontract,anyinformation,/factssubmittedbythecontractorfirmare
found misleadinglirr"oo""#uir" 6.- unytrring material concealed, then the Institute will

have right to terminate ;;;;;; ut any pioint of time during the contact period after

affordiig a reasonable oppoftunity ofhearing to the contractor firm'

6.Ifatanytimeduringthecontinuanceofthiscontract'theperformance-inwholeorinpart
by either party *4", oUfi!'ufon ^ 

p"' tftit 
"o"ttu"t',is 

prwented or delayed by reasons of

any war or hostility, u"i of puUli" enemy' civil iommotion' sabotage' fire' flood'

explosion,thenotherpartywill,haverighttoierminatetheconkactwithoutanynotice.

PAYMENT PROCEDURE OF BILLS:

i.Thecontractorfirmwilldisbursewagestothedeployedlabourers,remittheirrespectiveEPF,
ESI as per procedures laid down and also pay the appropriate GST and thereafter' submit monthly

bills to claim the oisoursJ wag"r, .".in"a EPF, ESI, GST etc. plus finalized percentage of

supervisory c}turg"slpront i.tffi;""g *i'n *" following documents pertaining to the Billing

p"iiod u, soon as Possible for them:-

a. Attendance/muster-roll register;

b. List of personnel deployed during the month' showing their employee code' date of birth'

UAN, number of daYs dePloYed;

c. Copies ofID Cards ofall deployed labourers;

d. Remittance document of monthly wages in the. respective bank accounts of personnel

deployea du.ing the month through NEFT or online;

e. Copy of bio-metric attendance ofall the deployed labourers;

f. Combill:d Challan of EPF lvith Flectronic Challan cum Return (ECR

g. ESI remittance with contribution history;

);
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h. Monthly wages slips of all personnel;

i. Document regarding GST remittances as claimed in the Bill.

2. No advance payment shall be made to the contractor firm under any circumstances.

3. The bills submitted by the contractor firm will be subject to check and verification by the Institute
and the payment thereof shall be made after satisfactory performance of work for the actual
deployment as certified by the I/c Supervisor(s) on attendance sheet.

4. The bills of contractor firm shall be paid by the Institute within a reasonable time period, if it is
found in order in all respect.

5. The Institute shall make the deductions as mandated by the prevailing laws applicable to such
payments.

O, MAINTENANCE OF PROFESIONAL ETHICS AND SECRECY:

1. The contractor firm and their authorized representatives, employees, personnel shall observe the
highest standard ofethics during the period ofcontract.

2. It is mandatory for the contractor to maintain professional ethics and absolute secrecy and not to
share with/divulge to any person/partylfirm or any third party the inside details.

3. The bidder/contractor will not, directly or through any other person or firrn, offer, promise or give
to any of the Institute's employees involved in tender process or execution of the contract or to
any third person any material or other benefit which is not legally entitled to.

4. The bidder/contractor will not commit any offence under the provisions of IPC/PC Act.

P. OTHER TERMS & CONDITIONS OF CONTRACT:

1. Once the contractor firm accepts the work and deposits the performance security, the Institute
will immediately issue letter in appropriate Form, to enable them to apply before the Regional
Labour Commissioner (Central), Ministry of Labour, Gort. of India, Bhopal for obtaining a
labour license to undertake contract \.rr'ork by employment of specified number of persons in the
Institute. The contractor firm shall submit a copy of the License so obtained, to the Institute
within 30 days from the date of award of the contract, failing which the contract shall
automatically stand terminated and performance security will be forfeited.

2. The contractor firm will also be required to ensure renewal ofvalidity of aforesaid licenses as and
when become due, and submit their copies to the Institute from time to time, without any
reference or request from the Institute.

3. The relationship between the Institute and contractor firm will be that of the customer and a
service provider and none of the employees of the contractor firm shall ever be deemed to have
been the employees oflnstitute.

4. The deployed persons must have an impressive bearing, physically and mentally fit, sound and
alert and should not be suffering from any contagious disease.

5. The contractor shall not deploy a person in the Institute, who is medically unfit for discharge of
assisned duties.

6. The contractor firm will also get medical fitness tesfs of all its deployed persons in the Insfifirte
once a year and submit reports to the institute. Any person found medically unfit, will not be
deployed by the contractor.
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7. The contractor firm shall be responsible for the safety ofthe persons deployed by it.

8. The contractor firm shall submit UAN of all the deployed persons within 3 months flom the date
of deployrnent from time to time.

9. The contractor fim shall issue Identity Cards to all its deployed persons in the Institute, which
they shall wear /display with proper uniform.

10. The contractor firm will install his own biometric attendance system for proper record of their
arrival and departure time and at the end of month, the monthly attendancJ report with these
details will be submitted to the conceming Supervisor appointed by the Institutg as part of the
monthly bill.

I l. The contractor firm shall be solely responsible for timely of wages, leave rest etc. as per laws in
force and the Institute will not be responsible in any manner in this regard.

12. The contractor firm shall be solely responsible for redressal ofthe grievances ofdisputes relating
to the persons deployed by them. The Institute shall, in no way, be responsible for settlement of
such issues whatsoever.

13. The contractor firm shall arrange for surprise checks at least once a week during the working
hours to check the alertness and attentiveness of their deployed persons and take correctivi
actions, ifconsidered necessary, with due intimation to the Institute.

14. The contractor firm shall be responsible and liable for all losses/damages caused to the Institute
and its propety on account ofnegligence, carelessness or dereliction ofduty directly or indirectly
on the part of their deployed persons, and accordingly shall make such losses good, up to the
satisfaction of the Institute.

15. The contractor firm will ensure verification of character and antecedents ofthe deployed persons
through the Police Authorities before their induction/deployment in the Institute from time to
time and fufther all the documents ofpolice verification within a period ofone month along with
their bio-data with attested photographs ofall deployed persons.

16. The contractor fim will carry-out police verifications thereafter, on interval of every six months
at their own expenses and submit documents to the Institute from time to time.

17. The contractor firm will employ only such workers, whose antecedents including character have
got been thoroughly, verified by them through police authorities and there is nothing against
them.

I 8. The contractor will provide a list of all personnel deployed by it in the Institute campus with their
permanent and present address along with their latest photographs.

19. The contractor firm will be responsible for all acts of commission and omission on the part ofthe
manpower engaged by them. The Institute shall not be responsible in any manner whatsoever, in
the mafters of injury/death/health etc. of the deployed personnel while performing duties under
the contract.

20. The persons deployed by the contractor shall not take part in any staff union and association
activities.

21. The Institute will not provide any transport, canteen, medical or other facilities to the deployed
persons.
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22. The conlractor firm shall provide uniform to its deployed personnel on its expenses and ensure
that they wear the neat and clean uniform while on duty and remain alert during the duty hours.
The contractor shall finalize the uniform with the prior approval ofthe Institute.

23. The contractor firm shall ensure that persons deployed by them will not indulge in any criminal
activities, malpractices or undesirable act or any act, which is not in consonance with the terms
and conditions of the tender and any act contrary to the directions issued by the Institute to the
Agency from time to time. In case ofany breach on the part ofthe Agency and/or its employees,
the liability of the Agency shall be absolute and as such, the Institute shjll not be liable for anv
criminal or civil liability in any manner whatsoever.

24. The contractor finn will provide weekly off to its deployed persons as paid-off in accordance
with law in force from time to time and no person shall be engaged beyond a shift of g hours a
day on duty in the Institute.

25. The contractor firm shall ensure that the number of manpower is provided as per requirement of
the Institute from time to time to carry-out the assigned contract work. If a deployed person is on
leave or absent, a substitute shall invariably be posted in liis/her place.

26. The contractor firm shall provide monthly pay-slips duly indicating details ofbasic wages, vDA,
as also, details of deductions and furnish copies thereof along with monthly bills being-submitted
to the Institute.

27. The contractor firm will be solely responsible for timely disbursement ofwages to its employees
and also remittances of F,PF, ESI, GST etc. within the stipulated time period for these purposes
and it will bear all liabilities ofpenalties etc. on this account

28. The contractor firm is also responsible for ESI cards to be granted within three months after
verifying family details.

29 The contractor firm shall be solely responsible for all the legal obligations on staffemployed by it
in the Institute and comply with the provisions of Contract Labour (Regulation & Aboliiion) Act
1970, ESI Act, Workman's Compe'sation Act 1923, payment of Wages Act, EpF AcL 1952,
Employment of children Act 1938, Payment of Bonus Act 1965 (Bonus reimbursable bv the
Institute at actual), Minimum wages Act 1948, Employers Liability Act lgjg and/or any other
rules / regulations and / or statutes that may be applicable to them from time to time. Failure to
fulfill the obligations thereunder, the Institute shall be entitled to recover any of such losses or
expenses, which it may have suffered or incur on account of such claims, demands, loss or in;ury
from the contractor monthly payments. The contractor will also keep the Institute informed about
any amendment in the concerned Iadrules from time to time.

30. In case, the contractor fails to comply with any statutory/taxation liability under concerned law,
with the result that the LNIPE is put to any loss, obligation, monetary or otherwise, then the
LNIPE will be entitled to get itself reimbursed out of the outstanding bills or the performanee
Security deposit ofthe contractor in full.

3 I . Full control of the staff deployed by the contractor will rest directly with them. The Institute will
liaise through its respective Officer and / or Super,risors to oversee duties of the staff, who will
deal with the Agency and issue necessary orders.

32. Subletting of the contract or any paft thereof will not be allowed and doing so, will lead to
cancellation of the contract, and will make the Agency liable to termination of contract and
forfeiture of performance security and/or EMD, as the case may be and other suitable action.

33. The use ofdrugs and liquor by the persons deployed by the Agency is totally prohibite(

l/,'ll"t/t
V
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34. The_manpower being deployed by the contractor firm shall at all times be subjected to screening
by the Institute to ascedain their antecedents, suitability and skills. Before deploying a person in
the Institute, the contractor firm shall furnish complete particulars for record and/or instructions,
if any.

35. The performance security submitted by the contractor firm on award of present tender, may be
used by the Institute in case the contractor fails to discharge any of its obiigations or any default
or liability.

36. The contractor firm shall maintain date-wise attendance record and submit it for verification or
perusal by the Institute as and when required.

37. The Institute will deduct income tax, GST and any other tax applicable, at sorrrce from all
the payments made to the contractor, in accordance with the provisions of IT Acr or any
other law as applicable from time to time.

38. The contractor firm shall be responsible for any damage to the equipment, machinery or
system in the Institute on account of negligence/fault of the contractor's staff and the
same will have to be made good at his dsk and cost.

39. The contractor firm shall deploy personnel in such a way that they should have weekly
rest as stipulated under the provisions of laws.

40. The contractor fitm shall forthwith inform the Institute in case of cancellation or
suspension or expiry of licenses issued by the Regional Labour Commissioner (Central),
Gor.t. of India, Ministry of Labour from time to time.

41. The contractor firm's authorized representative shall personally contact the Head of
Section in the Institute at least once a month to get a feedback on the services rendered bv
the contractor for taking prompt effective action, if so required by the Institute.

42. Unless and until a formal contract is prepared and executed, the tender document together
with written acceptance of the contractor firm shall constitute a bindine contract between
the parties.

Q. ARBITRATION & JURISDICTION:

1. Any dispute/difference arising out of or relating to this tender, including interpretation of its
terms and conditions will be resolved amicably through mutual discussions of the concerned
paftles.

2. However, if disputes are not resolved by mutual discussions, then the matter will be referred to
the Sole Arbitrator as per the provisions ofthe Arbitration and Conciliation Act 1996, who shall
be appointed by the Vice Chancellor, LNIPE, Gwalior.

3. In case the matter still remains un-resolved in Arbitration proceedings, then the
within the tenitorial j urisdiction of Gwalior Courts only.

liedispute will

0

n"

1,4



i/tt
APPENDD(- 1

scopE oF woRr( gF THE CpNTRACTOR FrRM

The Institute is fully residential with student capaclty of about 900 and its 2 Mess (Boys
& Girls) are run by the Institute itself. Hence, its running and mainlenance is out-sourced to
perform mainly the following functions shift-wise, as per requirement of the Institute from time
to time:-

- Cooking and serving three meals - breakfast, lunch and dinner:

- Preparation and serving of moming and evening tea, and / or snacks as per institutional
requirements;

- Managing and control ofstocks and inventories:

- Cleaning ofutensils, kitchen and serving items;

- Cleaning ofcooking, dining and auxiliary areas;

- Security ofthe equipments, utensils and other items belonging to the Mess;

- Maintenance ofthe equipments in the kitchen and dining areas;

- Providing similar services in the formal / official functions of the Institute from time to time.

Details ofdeployment of labourers for performing aforesaid duties under the direct supervision of
Mess Warden(s) and Mess Supervisor(s) will be as under, which may however, be altered or imended as
per institutional requirement from time to time:-

Particulars of place/duty Number of
labourers

Boys Mess (dish-washer) 02

Boys Mess (washing area) 02

Boys Mess (UG counter) 02

Boys Mess (PG counter) 02

Boys Mess (Vegetable cutting area) 04

Boys Mess (chapatti making machine) 04

Boys Mess (housekeeping) 04

Girls Mess 04

Girls Mess (cleanliness etc.) 02

TOTAL 26



ANNEXURE'A'

PROFORMA FOR E.M.D. SUBMISSION

LAKSHMIBAI NATIONAL INSTITUTE OF' PHYSICAL EDUCATION, GWALIOR
(DEEMED TO BE UNIVERSITY)

To:-
The Registrar,
LNIPE, Gwalior.

SUBMISSION OF E.M,D.FOR AWARD OF ANNUAL CONTRACT TO OUTSOURCE DEPLOYMENT
OF UN-SKILLED LABOURERS FOR RUNNING & MAINTENANCE OF THE INSTITUTE MESS

Pursuant to your open tender, we are submitting our bid./tender for the award of conrract m
question and enclose the Bank Draft of EMD amount in original, details of which are as under:-

Amount

Bank Draft Number

Dated

Name of the Bank

Branch

DECLARATION

1. We have carefully examined the tender document and ofler our services for the aforesaid
work in conformity with all the terms and conditions stated therein.

2' We have carefully read each and every condition and the scope of work given in the tender
document and having understood the same by making a physical/spot assessment ofthe work,
we confirm our acceptance without any condition or deviation.

3. We agree to keep the bid valid for a period of 180 days from the date ofopening of bid and it
shall be binding on us and may be accepted at any time before the expiry ofthat period.

4. Should this bid be accepted, we hereby agree to abide by and fulfill all the terms and
conditions of the tender document and in the event of default on our part, we give irrevocable
consent to the effect that the EMD may be forfeited absolutely.

5. Unless and until a formal contact is prepared and executed, the tender document together
with our written acceptance thereofshall constitute a binding contract between the parlies.

6. We give consent that the decision of the tender committee and/or competent authority of the
Institute shall be final and acceptable to me / us.

Date:
Place:

Sisnature ofbidder:

Name, Address, Phone No. of agency (with Seal):

l
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LAKSHMIBAI NATIONAL INSTITUTE OF' PHYSICAL EDUCATION, GWALIOR
(DEEMED TO BE UNIVERSIT'I')

ANNEXURE'B'
PROFORMA OF TECI{NICAL BII)

AWARD OF ANNUAL CONTRACT TO OUTSOT]RCE DEPLOYMENT OF I]N.SKILLED
LABOI]RERS FOR RUNNING & MAINTENANCE OF THE INSTITUTE MESS

sl.
No.

Details of particulars required Details of particulars furnished
by the bidder

copy
enclosed
at Page
No.

Name of the bidder

z Full address ofthe bidder

3 Bidder's -
a) Mobile / Phone Number
b) E-mail ID
c) Website

4 Date of incorporation ofthe bidder
(furnish exact date and enclose supporting
document i.e. Certificate issued bv the
Competent Authority)

5 Incorporation as a company registered under Indian
Companies Act or a corporate body legally
constituted or partnership firm registered under the
Indian Partnership Act or Proprietary concem
(self-attested copies of supporting docum€nts to
be enclosed)

6 The Employees' Provident Funds & Miscellaneous
Provisions Act, 1952
(self-attested copies of online ECRs of the EPF
remittances for the preceding thre€ months to
be enclosed)

1 The Employees' State Insurance Act, 1948
(self-attested copies of challans of the ESI
remittances for the preceding three months to
be enclosed)

8 CGST/SGST Registration Number
(self-attested copy of registration along with
GST Return for preceding three months to be
enclosed)

L7
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9 Income-Tax Permanent Account Number
(self-attested copy ofPAN Card to be enclosed)

l0 License / Registration under the Contract Labour
(Regulation & Abolition) Act, 1970 issued by the
competent authority
(self-attested copy of Registration issued by the
competent authority to be enclosed)

1l The bidder company's Bank Account details
(details of account along with statement of last
one month to be furnished)

Account No.

Type of.Account

Bank

Branch

IFSC

12 Average Annual financial tumover during the last 3
years, ending 31"'March 2018, should be at least
80o/o ofthe estimated cost
("Certificate of Turnover" issued by a
Chartered Accountant in the format prescribed
in tender at Annexure - C, along with audited
Annual Statement of Accounts and fncome Tax
Returns ofthese three years to be enclosed)

F.Y. Tumover (INR)

2015-16

2016-17

2017-18

13 Experience of having successfully/satisfactorily
completed similar nature of work (running the
Mess or providing labour for running the Mess)
during the last 7 years (up to September 2019) in
Government Organizations/PSUs/Autonomous
Bodies/Govt. Educational Institutions /other
agencies (The other agencies mean Statutory
Bodies and all bodies having ownership and /or
control under Central / State Govt.), as under:-

Three similar completed works each
costing not less than tlte amount equal to
40% ofthe estimated cost;

OR
Two similar completed works each costing
not less than the amount equal to 50% of
the estimated cost;

OR
One similar completed work costing not
less than the amount equal to 80% of the
estimated cost.

(copies of work orders as above with their
respective contract completion certificates to be
enclosed)

t4 The bidder have been providing at least 80% of
total strength of Institute's requirement of

18
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manpower for similar nature of work as in the
tender applied for, in Govemment
Organizations/PSUs/Autonomous Bodies/Govt.
Educational Institutions / other agencies, which
mean Statutory Bodies and all bodies having
ownership and /or control under Central / State
Govt.
(organization-wise list and documentary
evidences of wages payment by NEFT for the
preceding three months with names of personnel
on roll to be furnished)

15 Details to the effect that the bidder has an office at
Gwalior with effective communication facilities
like telephone, email €tc. and manned to ensure
quick response

(documentary evidence in this regard to be
enclosed)

Otherwise, the bidder is required to submit an
undertaking to the effect that they will open an

office at Gwalior with aforesaid facilities within
one month from the date of commencement of
contract. if awarded to them:

16 A declaration to the following effect is required to
be submitted on affidavit on non-iudicial stamp of
Rs. 100/- that

(a) There is no pending criminal case before any
Court of law against the Proprietor / firm /
Partner or the bidder company;

(b) The bidder has not defaulted from the payment
of statutory dues like EPF, ESI, GST, Income
Tax etc. during the last three years;

(c) The bidder is not blacklisted by any
Govemment Organization/PSU/Autonomous
Body/ Govt. Educational Institute/Private
Organizations during the last three years;

(d) No contract of the bidder has been terminated
before expiry of term during the last three
years.

t7 Any other information

19
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1.

DECLARATION

We have carefully examined the tender document and offer our services for the aforesaid
work in conformity with all the terms and conditions stated therein.

We declare that we have carefully read each and every condition and the scope of work
given in the tender document and having understood the same by making a physical/spot
assessment of the work, we confirm our acceptance without any condition or deviation.

We agree to keep the bid va.lid for a period of 180 days from the date of opening of bid
and it shall be binding on us and may be accepted at any time before the expiry of that
period.

Should this bid be accepted, we hereby agree to abide by and fulfill ail the terms and
conditions of the tender document and in the event of default on our part, we give
inevocable consent to the effect that the EMD may be forfeited absolutely.

Unless and until a formal contract is prepared and executed, tlte tender document together
with our written acceptance thereof shall constitute a binding contract between the
paxties.

I/We give consent that the decision of the tender committee and./or competent authority
ofthe Institute shall be final and acceotable to me / us.

Signature of bidder:

Name, Address, Phone & Seal:

2.

3.

4.

5.

6.

Date:

Place:

20
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ANNEXURE'C'

SERIIFICATE OF TURNOVIR

F'OR THE PURPOSE OF SUBMISSION OF TENDER FqR AWARD OF ANNUAL
CONTRACT TO OUTSOURCE DEPLOYMENT,OF UN-SKILLEp LABOURERS F,OR

RUNNING & MAINTENANCE OF'THE INSTITUTE MESS
(To be submitted in original)

This is to certify that M/s

has registered the following tumover and profit/loss during the last three financial years:-

The above information/figures are true and authentic to the best ofour knowledge and

belief and derived from the Balance Sheet and / or Income Tax Return of the said firm.

Date:

Place:

Seal & signature of Chartered Accountant

Regn. No.

DECLARATION BY THE BIDDER

I/We hereby submit the aforesaid document in original and underlake its correctness /
veracity on the basis ofenclosed ITR as well as Balance Sheets ofall these three financial years.

I/we are aware that fumishing of any false information I fabricated document would lead to

rejection of my/our tender at any stage, including during the contract award, besides liabilities

towards prosecution under appropriate law.

Date:
Place:

Signature of bidder:
Name, Address, Phone No. of agency (with Seal):

Financial Year Annual Turnover (in
Rupees)

Net profit/loss

2017-18

20t6-17

2015-16
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LAKSHMIBAI NATIONAL INSTITUTE O[' PHYSICAL EDUCATION, GWALIOR
(DEEMED TO BE UNIVERSIT9

ANNEXURE'D'
FINANCIAL BID PROFORMA

AWARD OF AII}IUAL CONTRACT TO OUTSOI]RCE DEPLOYMENT OF UN--SKILLED
LABOURERS FOR RUNNING & MAINTENANCE OF THE INSTITUTE MESS

Name & full address of the bidder firm

We hereby offer the following rates:-

3.

1.

DECLARATION

We have carefully examined the tender document and offer our services for the aforesaid
work in conformity with all the terms and conditions stated therein.

We declare that we have carefully read each and every condition and the scope of work
given in the tender document and having understood the same by making a physical/spot
assessment ofthe work, we confirm our acceptance without any condition or deviation.

We agree to keep the bid valid for a period of 180 days from the date of opening of bid
and it shall be binding on us and may be accepted at any time before the expiry of that
Defloc.

sl.
No.

Particulars of Head Offer

1 Wages to the semi-skilled and / or
un-skilled labourers.

As per Central Minimum Wage Rates prescribed
by the Chief Labour Commissioner, Gor.t. of India
from time to time applicable for Gwalior City for
respective category of labourers.

2 EPF contribution As per EPF Act in force from time to time.
3 ESI contribution As per ESIC Act in force from time to time.
4 GST or any other applicable tax As per laws in force from time to time.
5 Supervisory charges//profit margin

(in Percentage)
(Amount will be calculated on the
Basic Wages ONLY (i.e. excluding
of DA) as prescribed by Chief
Labour Commissioner, Gol't. of
India from time to time).

In numeric:

In words:
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Shoultt this bid be accepted, we hereby agree to abid( and firlfill all the terms and

default on our Part, we give

absolutelY.

5. Unless and until.a forrnal contract is prepared and the tender docurnent together

with our written acceptance thereof shall

parties.

binding contact between the

arld/or competent authoritY

Signature of bidder:

Name, Address, Phone No. of agency (with Seal):

conditions of the tentter document and in the event

irtevocable consent to the effect that the EMD may be f

6. IAIVe give consent that the decision of the tender con

of the-Institute shall be final and acceptable to me / us'

Date:
Place:

'{

t
fi.
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